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Ka puāwai ngā mahi o tau kē, 
Ka tōia mai ā tātou kaimātaki I ēnei rā, 
Ka whakatō hoki te kākano mō āpōpō.
Building on our past,  
Engaging with our audiences today, 
Investing for tomorrow.
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Tāmaki Paenga Hira Auckland War Memorial 
Museum is more than just an iconic landmark 
in our city; it is a place to discover Auckland – 
past, present and future – ask questions and 
to stimulate debate about our city and  
its evolving identity.

Auckland Museum is Auckland’s place of 
gathering, welcome and orientation, where 
we share knowledge of our taonga (treasures) 
and explore the many stories of Tāmaki.

As a kaitiaki (guardians), we are responsible 
for more than 4.5 million treasures within our 
walls, the DNA of Auckland. And as Auckland’s 
War Memorial, we are a place for people to 
reflect and remember.

Based on the foundation of our Five-Year 
Strategic Plan we recognise, as the world 
changes, so we must change too. Our Five-
Year Strategic Plan outlines our priorities, with 
a focus on enriching the visitor experience, 
extending our reach and impact, fostering 
new research questions and debate, and 
supporting social belonging and participation.

This review looks at each of our priorities 
in more detail through the eyes of our 
stakeholders, our partners and the 
communities we work with and shares  
some of the highlights that have made up  
our year of achievements in 2019.

Overlap, hot blown glass, 1984. Garry Nash. Auckland War Memorial Museum Tāmaki Paenga Hira. 1984.239



The past year has been a transformative  
period for the Museum, during which we have 
launched our programme of major capital  
works in earnest.

We are off to a great start and have laid a solid 
foundation to radically transform the Museum 
experience over the coming year. In 2020 we 
will reveal new spaces and offerings that will 
deliver a world-class museum, one which this 
city can truly be proud of.  
 
Over the last 12 months, our visitors have seen 
the beginnings of this transformation onsite 
with the completion of Te Ara Oranga (Southern 
Pathway) in the Domain, the 1929 Café in our 
Grand Foyer, the Eastern Walkway and our  
new Special Exhibitions suite. But this is just  
the start – you can find out more about the  
new experiences coming to the Museum  
on the final page.

Despite the natural disruption of building works, 
our focus has been on ensuring our public can 
still have the experiences they have come to 
love and enjoy, and we’ve maintained a  
99 per cent visitor satisfaction for the year.  
We are excited to be taking Aucklanders on  
this transformational journey and it will be 
business as usual for us while construction  
work continues during the year ahead.

A rich and diverse public programme over 
the last year has meant our engagement with 
Aucklanders is as strong as ever. The wildly 
popular Secret World of Butterflies offered rich 
interactive experiences to our younger visitors, 
while Are We There Yet? Women and Equality 
in Aotearoa provided thought-provoking 
programming that resonated deeply with our 
audiences and sparked genuine conversation. 
The ground-breaking Te Paki o Matariki: 160 
Years of the Kiingitanga, co-developed with 
representatives from the Kiingitanga Movement, 
has set the benchmark for how cultural 
institutions can work collaboratively with iwi  
to create vibrant educational experiences.

As Auckland’s museum, we also continue  
to reach out beyond the walls of our Domain 
building to engage more and more with 
Aucklanders in their communities – whether 
that be from our presence at a school, a 
shopping mall or at an offsite school  
holiday programme. 

Our offsite engagement with our formal 
learners increased by over 100 per cent on the 
previous year with more than 70,000 students 
experiencing an offsite Auckland Museum 
educational experience. Nearly 40 per cent 
of our programmes can be delivered offsite 
and our Discovery Kits provide resources for 
teachers to enable deep engagement with  
our collections.

New digital products and linking our online 
offerings with other platforms continues to 
rapidly expand our global reach. Views of 
Collections Online through external platforms 
saw over 16 million online visits to our  
collection items, while Online Cenotaph,  
widely recognised as New Zealand’s national 
digital war memorial, received more than 
16,000 public contributions.

We continue to trial and prototype new 
offerings, such as our LIVE at the Museum 
performance evenings that tap into new 
audiences, and we’ve achieved another  
record-breaking self-generated revenue  
figure through the dynamic programme  
of innovations we provide.

In 2018 we published our Five-Year Research 
Strategy, which sets the roadmap to generating 
new knowledge from research that is impactful, 
important and connected beyond our walls. 

Orchid Atimalala 
Chair, Auckland Museum Trust Board

Dr David Gaimster 
CEO, Auckland War Memorial Museum

Precious Clark 
Chair, Taumata-ā-Iwi
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 Tubipora musica. Auckland War Memorial Museum Tāmaki Paenga Hira. MA76323.

FOREWORD

Our work in this area will inspire change, 
stretch thinking and leave a legacy for the 
generations who will follow us.

We have capitalised on our leadership 
position by strengthening the Museums of 
Auckland consortium to build capability 
and promote collaboration and partnership 
initiatives across the city’s museums and 
galleries sector. We are proud to be the  
first cultural institution nationally to receive 
the Rainbow Tick accreditation.

At the end of the year we also completed our 
three-year Pacific Collection Access Project 
where we worked with cultural experts and 
knowledge holders from 13 Pacific Island 
nations to enrich our understanding of  
more than 5,600 taonga.

He Korahi Māori – the Museum’s Māori 
dimension – continues to enable a vibrant, 
visible and valued Māori dimension. Similarly, 
Teu le Vā provides the Museum with a rich 
Pacific dimension to ensure a relevant and 
engaging space for Pacific people.

We appreciate the leadership of our Trust 
Board and the guidance of our Taumata-ā-Iwi 
and Pacific Advisory Group, who ensure that 
our bicultural aspirations are at the heart of 
everything we do. As always, we are grateful 
for the support of Aucklanders and the 
backing of Auckland Council.

During 2018/19, we began our transformation 
— but the best is yet to come and we can’t 
wait to share it with you all.
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757,358  
visits

5  
key capital works projects completed 
including the new Special Exhibitions  
suite and Te Ara Oranga (Southern 
Pathway) in the Domain

$9.47m  
self-generated revenue, up  
$960,000 (11%) on budget and  
the highest on record

$3.7m  
development fundraising achieved

99%  
visitor satisfaction with 74% rating their 
Museum experience as ‘Excellent’

84%  
of Aucklanders agree that Auckland 
Museum is an important part of the  
Auckland community

270+  
volunteers donated 27,234 hours

5,102  
people attended eight sold-out  
Night At The Museum events 

42,941  
schoolchildren visited us for a learning 
experience outside of the classroom

SHARING  
OUR 
HIGHLIGHTS

Microcosm II, 2017, by Stephen Bradbourne. Murrine-technique blown glass Auckland Museum Collection: 2018.10.1

71,308  
schoolchildren engaged with an  
offsite Museum learning experience

91,554  
digital poppies laid on the Roll of  
Honour at Online Cenotaph

16m  
views of Collections Online through  
external digital platforms

2,805  
taonga (treasures) enriched with  
knowledge, conserved or digitised  
as part of the Museum’s Pacific  
Collection Access project

1  
postgraduate module developed in  
partnership with the University of  
Auckland, to be taught onsite by  
Auckland Museum staff

1  
elephant, Rajah, moved between  
floors to enable capital works to  
be implemented

1st  
cultural institution in New Zealand to  
receive the Rainbow Tick certification

$8.9m  
worth of Auckland Museum stories  
media coverage to a cumulative  
audience of 48m*

*Based on Advertising Sales Rates, iSentia  
Report 1 July 2018 – 31 June 2019

All figures are unaudited
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Cnidaria Anthozoa Octocorallia Alcyonacea Alcyoniina Alcyoniidae. Auckland War Memorial Museum Tāmaki Paenga Hira. MA143342.

 

Auckland’s home of commemoration
“We worked closely with Auckland Museum 
on Illuminate, part of the Museum’s public 
programming for the 100-year Armistice 
commemorations. We helped create a 
15-minute looped film that was projected  
onto the northern face of the Museum  
building and used poignant images from 
the Museum’s collection showing faces and 
words of those who served in World War I. 
Sourced from the Museum’s archives, these 
photographs were set to a bespoke orchestral 
musical composition and also featured a  
central sequence of giant falling poppies, 
tumbling from the windows of the Museum  
and filling the whole building to represent  
lives lost during the war. Despite heavy rain 
during the course of this event, there was an  
excellent public turnout. The atmosphere  
was very sombre and the scale of the 
projection and accompanying soundtrack 
evoked a strong comprehension of the  
history we were honouring.” 
– Kim Baldwinson and Lakshman 
Anandanayagam, Creature Post Ltd

We want to reach out to more  
people in a diversifying Auckland  
and to establish ourselves as the place 
to go for information, debate and 
discussion on Auckland. By 2022, we 
aim to see 1.2 million visitors through 
our doors and have an outreach 
audience of over 100,000 people.

Reaching out to more people is 
not merely about the number of 
interactions with us: it’s about  
making sure an experience with 
Auckland Museum reflects all our 
cultures and backgrounds and that 
all Aucklanders can easily access a 
Museum experience – whether that be 
walking through our doors or engaging 
with us in the community or online.

Reflecting the communities we serve
“I’ve been volunteering as a Mandarin-speaking 
guide with Auckland Museum since 2018. 
Volunteering is my way of giving back to the 
community. I offer my spare time with passion 
and enthusiasm, because it makes me feel that 
I really belong in New Zealand. Every time I 
take a tour, visitors ask me different questions 
and I learn new things by helping them find the 
answers. I really like being able to show visitors 
how interesting and beautiful Auckland is; so, 
volunteering to help Mandarin-speaking visitors  
is an amazing experience for me.” 
– Doris He, volunteer Mandarin Guide at  
Auckland Museum
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Above: Anzac Day 2019 at Auckland Museum

Increasing accessibility
“I have had the pleasure of working with the 
team at Auckland War Memorial Museum on 
projects relating to audio description for blind 
and low-vision patrons. This has included 
training for staff from across the organisation  
in incorporating audio description into their 
work, specific training for volunteer guides to 
develop audio-described tours and working 
with staff to deliver audio-described tours. I 
have been impressed with the organisation-
wide approach that the Museum has taken 
to building its accessibility and diversity 
programme. The Museum’s staff are open to 
exploring ways of developing all areas of their 
practice to engage more fully with those in  
the community who have a disability.” 
– Nicola Owen, Director, Audio Described 
Aotearoa
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Cnidaria Scyphozoa. Auckland War Memorial Museum Tāmaki Paenga Hira. MA656267.

Changing the ways communities 
interact with our collections
“It was a real pleasure taking part in the 
ceremonies that accompanied the Auckland 
Museum's Pacific Collection Access Project.  
I absolutely loved the project, as it gave Pacific 
people the opportunity to share their powerful 
stories of Pacific resilience through our 
languages and cultures and historic artefacts. 
It's a project that also aligns with my search 
to find a way to protect and safeguard Pacific 
indigenous knowledge and practices for the 
sake of future Pacific populations. I believe 
it’s a project that changes how people view 
museums as well. Traditionally museums have 
been seen as collectors of things which are 
dead and gone. But by involving the Pacific 
community in the identification, labelling and 
retelling of their Pacific stories of cultural 
customs, traditions, song and dance, the 
Museum is seen as breathing new life and 
vigour to the meaning of those historic pieces.” 
– Hon. Aupito William Sio, Minister for  
Pacific Peoples

Enriching our collections
“When we read in the newspaper some  
previous unstudied and important Hillary 
letters were coming up for auction we were 
immediately interested. When we then saw  
that one of the letters contained an instruction 
to his brother to look after their mother and 
give away his mountaineering gear, we thought 
this was very much like a will – which, of course, 
aligns with our business Perpetual Guardian.  
We felt these letters absolutely needed to stay 
in New Zealand to be able to be enjoyed and 
studied by future generations. It was a delight 
and an honour to be part of the acquisition of 
these letters, which contain new and telling 
details about the man we, as New Zealanders, 
feel embodies everything we would all like to 
be. Working with the Auckland War Memorial 
Museum was a fulfilling experience.” 
– Charlotte Lockhart, Perpetual Guardian

The transformation we are undertaking 
at the moment is about more than just 
providing exciting new galleries, public 
spaces and onsite experiences. Our 
new Special Exhibitions suite has been 
completed. Te Ara Oranga (Southern 
Pathway) has provided a completely 
accessible route from Maunsell Road for 
the first time and our new Tāmaki Stories 
gallery will be opening in 2020.

Over the past year, we’ve worked hard 
to conserve our collections, add to 
them and open them up by working 
with community knowledge-holders 
to transform our understanding of 
the taonga we care for. The care and 
accessibility of our collections are core 
priorities and form the most important 
component that drives engagement 
with our audiences; so, we are focused 
on applying high standards of care 
and management while optimising 
intellectual and physical access.

Increasing the amenity of  
Auckland Domain
“For the community of Parnell, Auckland Museum 
is a most treasured attraction, one we often 
feel we are not close enough to from a physical 
perspective. We appreciate the work we are 
doing with the Museum to enhance connectivity 
to adjoining communities and are collaborating 
towards improving the walkways, pathways and 
wayfinding to increase visitation and enhance the 
visitor experience. The external capital works on 
the recently completed Southern Pathway, Te Ara 
Oranga, positively demonstrate the Museum’s 
efforts in this regard.” 
Cheryl Adamson, General Manager,  
Parnell Business Association
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Above: Mike Lee (Chair of Auckland Domain Committee), David Gaimster (Auckland Museum Chief Executive),  Pippa Coom (Chair of Waitematā 
Local Board), Desley Simpson (Councillor for Ōrākei Ward) and Auckland Mayor Phil Goff cut the ribbon on Te Ara Oranga.
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Seriatopora sp. Auckland War Memorial Museum Tāmaki Paenga Hira. MA35187

Ground-breaking partnerships
“The Taiātea – Gathering of Oceans event 
in March 2019 was the initial wānanga 
(gathering) that brought together leaders who 
are traditional knowledge keepers from across 
the many islands of the Pacific and science 
leaders to exchange knowledge and embrace 
shared aspirations. This has opened the door 
to ways we can work together to support 
the protection of the marine oceanscape 
throughout the Pacific. We wouldn’t have been 
able to build these international relationships 
without the Museum. Our partnership with 
Auckland Museum over the years has helped 
create space for indigenous voices to rise 
– we’ve started a stocktake of Ngāti Kurī 
taonga and have developed a shared work 
programme. It’s a really different approach 
– rather than speaking for us, we’ve worked 
together to build a strong relationship.” 
– Sheridan Watts, Board member, Ngāti Kurī

Co-curation with iwi
“The Te Paki o Matariki: 160 Years of 
Kiingitanga exhibition at Tāmaki Paenga Hira 
enabled us to tell stories of the Kiingitanga in 
our own way. Through shared aspirations, this 
exhibition was co-developed and delivered 
by a team of Tāmaki Paenga Hira Auckland 
Museum staff and Kiingitanga representatives 
to share the history of the Kiingitanga in an 
important milestone year. This collaboration 
allowed our voices and stories to be heard 
with support from Auckland Museum staff.” 
– Te Ariki Tamaroa Whatumoana Te Aa, 
Kiingitanga

During the last 12 months, we’ve 
been hugely successful in applying 
new approaches, reached out even 
further with new cultural and scientific 
partnerships, and released our Five-Year 
Research Strategy, which identifies the 
six themes that will form our research 
focus going forward. Research and 
fieldwork conducted by our Museum 
specialists and collaborative work  
with like-minded organisations are  
the key drivers to how we generate  
new knowledge.

It’s part of our mission to build 
sector capacity and grow leadership 
capability. In partnership with the 
University of Auckland over the last 
year, we’ve co-developed an industry-
leading postgraduate module to be 
taught onsite by Museum experts;  
this is a significant step towards 
developing the talent pipeline for  
the cultural sector.

Innovation in research
“The pārekareka/spotted shag collaborative 
restoration project with Auckland Museum  
is a prime example of the value these  
relationships can make towards achieving our 
shared visions and goals. Auckland Council has 
been working with Auckland Museum from the 
early development stages, to design, and to 
the final implementation of the state-of-the-art 
artificial pārekareka colony on Otata Island.  
This project directly contributes towards 
Auckland Council’s plans to improve and restore 
Auckland’s seabird numbers. Outstanding results 
have been achieved so far, thanks to the team 
of experts and community members involved, 
including the Museum specialists, volunteers  
and the collection items that were used for 
creating the actual replica birds.” 
– Dr Todd Landers, Senior Scientist, RIMU, 
Auckland Council
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Above: Pārekareka/spotted shag restoration project in action on Otata Island
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Dagnaudus petterdi. Auckland War Memorial Museum Tāmaki Paenga Hira. MA78854.

Digital interactive experiences
“The digital garden wall developed for the 
Secret World of Butterflies exhibition was a 
magical, immersive and interactive experience 
that allows users to create their own butterfly 
to set free in the lush, large-scale digital garden 
screen. We’ve loved being able to bring to life 
such a unique experience that brings people 
of all ages together and that has learning 
embedded into it as well as surprise elements 
to discover within. To then be able to carry the 
experience through to a mobile format after  
the exhibition closed has meant even more 
people can share in this joy and in a variety  
of locations and situations.” 
– Sam Ramlu, Managing Director/Co-founder, 
Method (NZ)

Leading the sector
“Auckland Museum’s #FutureSlam events have 
been highly valuable to my understanding and 
connection with the GLAM (Galleries, Libraries, 
Archives and Museums) sector. While the use 
of technology is spread throughout so many 
sectors and industries, being able to hear 
inspiring speakers using these new assets in 
creative and innovative ways helped to reflect 
on my own practice. From M K Haley to Seb 
Chan, the level of expertise brought by the 
Museum supports Auckland’s cultural sector 
to question and work on its future. I am really 
pleased to see how #FutureSlam is expanding, 
inviting other institutions to discuss technology 
and thrive in our technology-driven world.” 
– Nolwenn Lacire, Digital Curator, Auckland Live

Technology is bringing an increasing 
amount of the work we do to life  
and sharing our work further and 
further beyond our walls. We have 
continued to invest in digitising our 
collections and are using technology 
to connect people with more of our 
content through established and 
emerging channels.

Over the past 12 months, we’ve 
pushed ourselves even further into 
this new frontier – expanding the 
reach of our Collections Online  
portal globally, growing public 
contributions to our Online Cenotaph 
and embedding more exciting 
interactive experiences into our 
galleries. Internally, we’ve been 
developing our digital capability to 
enable the Museum to remain at the 
centre of this revolution and have 
been inviting our sector colleagues 
to join us in developing additional 
learning opportunities.

Providing online discoveries
“I’m so grateful to Auckland Museum for  
having so much information and pictures 
available online. I’ve known of my great-
grandfather, C H Wells, since I was a child but 
due to family complications post World War 
One, my grandfather was raised in Australia. 
My father is named in his honour. It wasn’t 
until two years ago that I first saw his photo 
on the Auckland Museum website. I’ve since 
discovered his service documents, which 
include so much of his military service history. 
I’m proud of his service and it only further 
enriches my connection with New Zealand.” 
– Contributor, Online Cenotaph
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Above: Children interact with the digital garden wall in the Secret World of Butterflies exhibition



 

 
 

Tāmaki 
Paenga Hira
Auckland 
War Memorial 
Museum

 

 

Cancer novaezelandiae. Auckland War Memorial Museum Tāmaki Paenga Hira. MA78854.

 

Teaching resources with a  
national reach
“Our department really enjoyed using the  
Are We There Yet? school kit. It fitted well into 
the curriculum and is a fantastic resource that 
encouraged us to try new teaching methods. 
We were all able to look at the possible tasks 
on the website and choose what we wanted 
to focus on; we ended up using our own areas 
of expertise or interest without really planning 
to. I am a History teacher and enjoyed the 
chance to show the students how to use the 
databases in the ‘Invisible Women’ activity, 
while our Health and PE teacher looked at the 
ideal image of women portrayed in the media 
and our Economics teacher focused on women 
in politics and used the work data cards. Our 
students developed their own mini-exhibitions 
from the kit, which featured work from during 
the term as well as using their own research  
and interviews – they were really engaged  
and produced fantastic work!” 
– Taryn Gadsby, Sacred Hearts Girls’ College,  
New Plymouth

Education sponsorship
“For the Earthquake Commission, sponsoring 
Auckland Museum’s Volcanoes! outreach 
education programme is a vital part of helping 
grow the next generation of hazard-aware 
Kiwis. From taking the programme developed 
by the Museum’s learning specialists and 
delivering it directly to schools in their own 
classrooms, we’re connecting all types of 
young people with our messages in a way that 
is engaging and continues to receive superb 
feedback from teachers and students alike.” 
– Hamish Armstrong, Public Education Manager, 
Earthquake Commission

Auckland Museum is a place for young 
Aucklanders to learn about the world 
around them and we offer innovative 
programmes that we are in the unique 
position to provide. We’ve engaged 
with more children offsite and onsite 
than ever before over the past year 
and have ensured that curriculum links 
are integrated into all our learning 
environments. 

We’ve also partnered with communities 
and organisations to enrich what we 
can offer through teaching resources 
and programmes that foster deep 
connections with our exhibitions 
and collections. And we’ve taken 
our learning experiences directly to 
Auckland’s youth in the community by 
ensuring our presence at popular public 
events to provide inspiration beyond a 
formal learning environment.

Reaching children in the community
“The Kids Arts Festival at Corban Estate  
Arts Centre is an annual event attended by 
around 3-4,000 visitors. This year the theme was 
‘Animalia’ and Auckland Museum brought a full 
programme that gave children the opportunity 
to learn about plants and animals in a creative 
manner. This event provided an awesome 
experience for children who live in West Auckland 
who may not get to the Museum in town very 
often and it was a great way to complement our 
own workshops. The organising and setting up 
with Museum staff were easy and we had so  
many positive comments from attendees about 
the whole festival – they’re already looking 
forward to the next one.” 
– Padma Naidu, Arts Education Manager,  
Corban Estate Arts Centre
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Above: An Auckland Museum learning specialist works with students onsite
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 Echinometra mathaei. Auckland War Memorial Museum Tāmaki Paenga Hira. MA94025.

Delighting our customers
“We created and managed the Crystal  
Cruises’ Serenity shoreside event at the 
Auckland Museum. This military-themed  
event included a tour of the Museum followed 
by dinner and a show in the Museum’s Events 
Centre for over 300 guests. Guests were 
greeted by a 20-piece band. Veterans and 
cadets then welcomed guests through the  
front doors to the Māori Court for a special 
cultural performance. The Museum’s Events 
Centre was transformed into a red-and-black 
seated gala dinner venue, complete with three 
huge LED screens. Thank you to all of the team 
involved in bringing this night together and 
making it the huge success it was.” 
– Karen Boucher, Activities & Events Unlimited

Diversity and inclusion leadership
“The Auckland War Memorial Museum is the 
first cultural institution to be awarded the 
Rainbow Tick, and in the face of some tough 
competition, they also won the Supreme  
Award at this year’s Rainbow Excellence 
Awards. This reflects the fact that the Museum 
is truly a values-led organisation, and this is 
what has given it the strategic direction and 
operational acumen to implement this work so 
well. When an organisation’s values are clear, 
well communicated and clearly aligned with  
its strategy, this enables us to implement our  
work with our programme partners in the  
most effective way. We are delighted to have 
one of the country’s leading cultural institutions 
as part of our network of programme partners 
and the Museum leadership in this field will  
set an example to others.” 
– Michael Stevenson, Programme Manager, 
Rainbow Tick

A crucial component of the way 
we operate is our commitment to 
achieving sustainable revenue growth 
with a strategy of increasing onsite 
visitation and expanding revenue-
generating opportunities so we can 
provide more services and experiences 
to Aucklanders. Over the past year, 
Auckland Museum has delivered 
another record-breaking level of self-
generated revenue to supplement the 
funding and support we receive. 

We exceeded our development 
fundraising targets, which 
demonstrates the ongoing confidence 
of our donors and sponsors for the 
many projects we are delivering or  
have in development. Of particular  
note is a $4.5 million grant from the 
Lotteries Grants Board Significant 
Project Fund, to be drawn down 
over consecutive years, towards the 
development of our exciting new 
Tāmaki Stories gallery.

Support from our donors
“The C & L Gregory Charitable Trust was  
formed by Lola Gregory as an appreciation of the 
work done by the Museum which she saw during 
her time as an Auckland Museum volunteer over 
many years. Although a comparatively small 
trust, we have been pleased to help add to the 
Museum’s collections and assist with building 
work. During the past 12 months, our Trust 
has been pleased to support curatorial staff in 
research and provide funding for special projects. 
As a trustee, it has given me an enormous amount 
of pleasure to be involved with this work that has 
added value to the Museum and to Aucklanders.” 
– Maurice Norton, Trustee, C & L Gregory 
Charitable Trust
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Above: Auckland Museum provides visitors authentic cultural experiences



Auckland Museum 
continued to perform  
well in FY 2018/19. 
Revenue growth follows 
wise investment in our 
infrastructure as well  
as cost-effective  
decision making.

This Financial Summary  
is unaudited with full 
audited results available  
in the Annual Report  
FY 2018/19.

FINANCIAL SUMMARY 
(UNAUDITED)

$9.47m 
Self-Generated Revenue

 11% 
on budget 

$40.9m  
Operating Expenditure

Auckland  
Council Levy

Self-Generated  
Revenue

Operating  
Revenue

Operating  
Expenditure

FINANCIAL OPERATING  
PERFORMANCE SUMMARY

FY2019 
(000s)

FY2018 
(000s)

FY2017 
(000s)

Revenue (ex Special Purposes) 40,972 40,170  38,842

Cost of Activities 31,183 31,344 29,893

Depreciation (incl abnormal items) 9,770 8,955 8,943

Operating (deficit)/surplus 19 (128) 6

OPERATING REVENUE FY2019 
(000s)

FY2018 
(000s)

FY2017 
(000s)

Auckland Council Levy 31,504 30,735 29,841

Admission Fees 2,629 2,751 2,584

Commercial Operations 4,423 4,490 4,292

Donation, Sponsorship and Grants 1,343 959 1,287

Exhibitions, Education & Public Programming 416 341 269

Interest Revenue 561 531 488

Other income 96 364 80

TOTAL OPERATING REVENUE 
(EXCL SPECIAL PURPOSES) 40,972 40,170 38,842

OPERATING EXPENDITURE FY2019 
(000s)

FY2018 
(000s)

FY2017 
(000s)

People 17,491 17,222 16,526

Operating 5,792 6,159 5,874

Advisory 4,260 4,374 3,839

Occupancy 3,640 3,589 3,655

Depreciation 9,770 8,955 8,943

TOTAL OPERATING EXPENDITURE  
(EXCL SPECIAL PURPOSES) 40,953 40,299 38,836
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Depreciation

Grow our income 
and enhance value 
for Aucklanders

Engage 
every 
schoolchild

Lead a 
digital 
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revolution

Reach out to 
more people
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thinking

Transform our 
building and 
collections
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How to stay in touch 

To follow our social-media 
channels and sign up for  

our regular Museum  
e-newsletters, please visit:  

aucklandmuseum.com
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YOUR MUSEUM 
TRANSFORMED

Next year will be a watershed  
year for us – more than 90 years 
after our iconic Auckland War 
Memorial Museum building opened 
its doors to the public in Auckland 
Domain and, after 18 months of 
onsite construction, we will  
reveal our transformation.
Our refreshed visitor experience will begin 
upon entry. More than just a gateway to our 
galleries and exhibitions, the new South 
Atrium will be a vibrant visitor hub that is  
a destination in its own right. 

It will be a place to meet friends, take in a 
performance, enjoy a meal in our new bistro 
café, or browse in a curated retail experience 
inspired by Aotearoa, Tāmaki Makaurau and 
the Museum’s collections.

Our new Tāmaki Stories gallery will take 
visitors through the story of an evolving 
Auckland with rich interactive content 
bringing our past, present and future to life. 

The Museum is Auckland’s place of welcome 
and orientation, where we share the 
knowledge of our taonga and explore the 
many stories of Auckland. This immersive 
experience is a place where Aucklanders can 
see themselves reflected and visitors leave 
with a deep insight into Auckland’s unique 
history and exciting future.

In line with our Five-Year Strategic Plan, 
our new Special Exhibitions suite will 
attract international touring exhibitions – 
bringing the world to Auckland.

A new dedicated education space, the 
Learning Base, will be tailored to provide 
innovative learning experiences with new 
workspaces. It will also be a welcoming 
space where school groups and visitors 
can gather and orientate themselves.

All these changes will mean visitors will 
stop by more often and stay with us for 
longer. Enticing hospitality options, new 
performance spaces and intriguing new 
galleries to explore means the Museum 
provides a place to pause, to peruse and 
enjoy a whole-day cultural experience. 

Our transformation will change the way 
you experience your Museum and we 
can’t wait to share this with you.
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